
 

How to Select Hearing Aids:  Features and Styles 

Features 

Most current hearing aids use digital technology.  Digital technology has greatly 

increased the options that can be put into hearing aids.  Some of the options or choices 

are needed by all people with hearing loss.  Others are nice to have but not always 

essential for everyone.  The cost of hearing aids depends on the features.  Some are 

proven to be better, such as directional microphones in some environments.  Others are 

not proven, but might have some advantages.    

 

hi HealthInnovationsTM focus is to provide the essential high-tech features.  

 

Automatic volume adjustments 

We want to make sure that the hearing aids react differently to soft sounds and loud 

sounds. This will help you hear soft sounds while keeping loud noises at a comfortable 

level. This is a basic and essential feature needed for anyone with hearing loss.   

 

Directional microphones 

We also want to make sure that the hearing aid automatically changes in response to a 

noisy environment.  Unfortunately, there is no hearing aid that can completely clear up 

the speech you want to hear if the noise around you is very high.  However, directional 

microphones are an essential feature in hearing aids and will reduce the sounds behind 

you. Keep in mind that if you are in a room with many people, the hearing aids have no 

idea which person you are trying to understand. However, if you face the person you 

want to hear, you will get better results. Our hearing aids that fit behind the ear have 

directional microphones.   

 

Noise reduction 

Speaking of noise, we also need to make sure your hearing aids do everything possible 

to reduce noise when it is too loud so that your opportunity to understand is improved.  

However, once you are more than three feet from a sound you are trying to hear, there 



 

is a limit to what any hearing aid can do.  In that situation it is important that you move 

away from the noise if possible.  More on that subject can be found in our information 

on the website regarding communication habits! 

 

Feedback control 

Feedback is the whistling sound that can occur when sound comes out of a speaker 

and gets back into a microphone and has to be controlled in hearing aids.  The hearing 

aids we offer have methods of detecting and reducing feedback.  Feedback control is 

great, but not foolproof in any hearing aids.  If you have feedback, it is important that 

you contact your hearing healthcare provider to solve this.  It can be thought of as a 

“plumbing problem” and it means that somewhere there is a leakage of sound.  

Sometimes minor fitting adjustments can control it.  Occasionally it will require a 

different style of aid.   

 

Telephone use and t-coils 

Using the telephone is an important consideration.  Many of our BTE hearing aids have 

a telephone coil.  This means that if you change the hearing aid to the telephone setting 

and use a hearing aid compatible phone, the telephone sound will go though the 

hearing aid directly and reduce whistle and noise problems.  This is a great feature to 

have on any hearing aid.  It would allow you to use a “loop” system that might be 

installed in public auditoriums or houses of worship, etc.  You can also obtain a neck 

loop to hear better in many environments.  For example, if you were listening to 

someone give a speech in an auditorium, the speaker would use an additional 

microphone and the sound would go directly into your hearing aids.  It is the best 

method for reducing any interfering noise!  Ask your hearing healthcare provider for 

more information.   

 

By reducing the cost of hearing aids and using what we know works well, we can 

get more people to use devices that will definitely make a difference in very noisy 

places and when the sound is at a distance!  



 

 

Styles 

There are a number of issues to think about when choosing a style of hearing aid.  One 

is the battery size.  For example, a larger battery may be easier for some people to work 

with than a smaller battery.  Another is how easily you can clean and maintain the 

hearing aid.   

 

hi HealthInnovations offers three basic styles, with minor variations on the 

behind the ear styles.  The styles are summarized here: 

 

The hi ITCTM (in-the-canal) aids are the smallest and are nearly invisible.  

They take a size 10 battery, which is the smallest battery available.  The 

settings on these aids can be changed (if needed) by tapping your ear.  

There is a wax guard that will need to be changed, depending on how 

much ear wax and dry skin accumulates in your ear.  The hi ITCs are designed for more 

mild to moderate hearing loss.  They do not need directional microphones, because the 

natural shape of the ear puts the microphone in the right spot.  Note that these are not 

made by taking an ear impression, but are for more average size ear canals.  These 

hearing aids work well for many people.  They are also comfortable to wear because 

they don’t completely occlude the ear canal. 

 

 

The hi BTE miniTM (behind the ear) hearing aids fit behind your ear and 

have a very thin tube and dome that sends the sound into your ear canal.  

These aids are not easily seen. They have a push-button that can be used 

to change the settings if needed.  The hi BTE mini’s may be easier for 

some people to maintain, as there is a tool that can be threaded through the tubing to 

clear any wax or dry skin in the tube.  There are various dome sizes available for 

comfort and to reduce the chance of feedback.  The open domes will reduce occlusion, 

which is what your own voice sounds like when your ears are plugged.  Most people 



 

with hearing loss have better hearing in the lower pitches, and more hearing loss in the 

higher pitches.  When this happens, we want to keep the ear canal as open as possible. 

The mini-BTE aids are best suited for that.   

 

 

 

hi BTETM aids can be fit with a thin tube and 

dome (see above) or fit with occluding ear molds.  

They are the most appropriate choice for 

moderate to severe loss or greater, because they have the most volume available.  

They use a larger battery, which does not need to be changed as often as smaller 

batteries.  The hi BTE aids have directional microphones and an optional telephone coil.  

They also have a program and volume control switch.  When hearing loss is severe, an 

occluding ear mold helps to reduce the chance of feedback.  Ear molds are obtained 

from your hi HealthInnvations hearing professional or a local provider.   

 

 

BEFORE YOU MAKE A PURCHASE 

 

Ask about a trial period. Hearing aids should come with an adaptation period. It may 

take you a while to get used to the devices and learn how to use them. 

 

Check for a warranty. Make sure the hearing aid includes a warranty that covers both 

parts and labor for a specified amount of time. 

 

Beware of misleading claims, and have reasonable expectations. Hearing aids 

can't restore normal hearing or eliminate all background noise. No hearing aids can 

restore hearing to “normal” the way eyeglasses can restore vision to 20/20, nor will they 

prevent any further loss of hearing.  Hearing aids can improve your hearing and 

listening abilities by amplifying soft sounds and reducing loud background 



 

noises and can substantially improve your quality of life.  If you have never worn 

hearing aids, keep in mind that the world is a noisy, noisy place!   It is not unusual for 

people to feel that their new hearing aids make things “too loud”.  However, even people 

with normal hearing report that they often feel that sounds are “too loud”.  A person with 

hearing loss who has gone many years without hearing some of these sounds will need 

some time to adjust to all of the change! 

 

 

 

 

 

 


